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GENERAL 
INFORMATION
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A well-functioning accountability 

system in which officers are held to 

the highest standards of integrity is 

critical to BPD’s relationship with the 

Baltimore community. 
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WHAT IS THE PUBLIC INTEGRITY BUREAU (PIB)?

BPD’s Public Integrity Bureau (PIB) is responsible for 

investigating allegations of misconduct by police officers 

and civilian employees.

 Administrative Unit

 Ethics Unit

 Internal Affairs Investigations

 Special Investigation Response Team (SIRT) 

PIB receives complaints, conducts administrative 

investigations, and comes to a finding on all allegations 

of misconduct, whether as a result of a possible violation 

of policy or criminal statute. 
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WHAT IS POLICE MISCONDUCT?

 Action, inaction, and/or failure to act committed by any 
member of BPD, civilian or sworn, that violates BPD 
policy, or the law, including but not limited to criminal acts, 
applicable civil laws, administrative rules, or regulations. 

 All misconduct complaints submitted by the public or 
internal BPD members are investigated by BPD’s Public 
Integrity Bureau (PIB).
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EXAMPLES OF MISCONDUCT

 Abusive or Discriminatory Language

 Excessive Force

 Failure to Operate Body-Worn Camera (BWC) as Required

 False Statement/Untruthfulness

 Improper Stop

 Retaliation

A full list of possible misconduct allegations can be found in PIB’s Classification Protocol, 

which is available on BPD’s policy page

https://www.baltimorepolice.org/transparency/bpd-policies/na-pib-internal-operations-training-manual



MAKING A COMPLAINT
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WHY MAKE A COMPLAINT?

Complaints submitted by members of the public help 
BPD…

 Identify officers/employees who are not complying with BPD policy or 
engaging in ethical policing,

 Discipline officers/employees for misconduct that they are found to have 
committed

 Provide corrective training and counseling opportunities to improve 
performance,

 Inform BPD on potential training or policy deficiencies,

 Improve community relations by holding officers/employees accountable.
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WHO CAN MAKE A COMPLAINT?

 Anyone can make a complaint, including… 

 Anyone who has knowledge of or witnessed police misconduct.

 The individual who directly experienced police misconduct.

 The parent or guardian of a youth who experienced police misconduct.

 A fellow officer who has knowledge that another officer committed 
misconduct.

 Complainants do not have to be Baltimore residents or U.S. 
citizens.

 Complaints can be made anonymously.
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WHEN TO MAKE A COMPLAINT?

 There is no expiration period for filing complaints 

 However, BPD recommends that complaints are filed as close 
to the date of misconduct as possible.

 Investigations for incidents that happened recently are more 
likely to have more accurate and full evidence (both physical 
evidence and testimonials).

Before submitting a complaint, whether in person, by telephone, or online, 

BPD recommends that complainants take the time to organize their 

thoughts, document key details, identify potential witnesses, and make a 

timeline of events.
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WHAT INFORMATION IS NECESSARY?

 Complaints can be submitted with as much information as the 
complainant is willing to provide.

 While there is no strict criteria on what must be included, BPD 
recommends that complaints include the following:

 At least one form of contact information for the complainant (for 
complainants who do not wish to remain completely anonymous)

 The whos, whats, wheres, and whens of the complaint

 The name and/or physical description of the BPD officer/employee
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HOW TO MAKE A COMPLAINT?

Several avenues for making 
complaints against BPD employees:

 Online at BPD’s website: baltimorepolice.org

 Call: 1-833-288-7245 (24-hour hotline) or 
410-396-2300 (Internal Affairs)

 Email: Complaints@baltimorepolice.org

 In-person at any district police station or BPD 
facility

 With a patrol supervisor

 In-person at PIB or mail: 2524 Kirk Ave, Baltimore, 
MD 21218 (Baltimore Stationery Co. Building)

mailto:Complaints@baltimorepolice.org
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OTHER METHODS TO FILE A COMPLAINT

 Members of the public can also submit complaints with Baltimore 
City’s Civilian Review Board (CRB)

 Website: https://civilrights.baltimorecity.gov/civilian-review-board/file

 Phone: 410-396-3151

 Email: civilrights@baltimorecity.gov

 Complaints can be submitted through BPD social media pages.

 BPD may also receive complaints through the Mayor’s Office, other 
elected representatives, or community-based organizations.

 The Baltimore Police Monitoring Team that oversees the 
implementation of a Consent Decree also forwards BPD complaints 
that it receives.

https://civilrights.baltimorecity.gov/civilian-review-board/file


WHAT TO EXPECT FROM BPD 
WHEN MAKING A COMPLAINT
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EXPECTATIONS FOR ALL TYPES OF COMPLAINTS

 All Complaints will be courteously 
accepted by any BPD member. 

 BPD members shall not direct 
complainants to PIB or another location 
when trying to make a complaint.

 BPD members shall not take any actions 
that would dissuade a person from 
making a complaint.
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NEW POLICY COMING SOON

BPD is rolling out a new complaint intake 

policy that will standardize how BPD members 

receive, document, and forward complaints 

from the Baltimore community.

For more details, please see Policy 306, 

Complaint Intake Process on BPD’s Draft 

Policy Page
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IF MAKING A COMPLAINT DIRECTLY WITH BPD MEMBERS

 All BPD sworn members shall carry Complaint Forms and/or 
Complaint Cards in their vehicles and provide them upon 
request.

 If a member of the public wishes to make a complaint, a 
supervisor shall be called to take the complaint using the 
Complaint Form.

 Complainants will receive a copy of the complaint form with a 
full, 9-digit CAD number.

The refusal to accept a complaint, discouraging the making of a complaint, informing a person about potential 

criminal consequences for filing a false complaint, or providing false or misleading information about a 

complaint’s contents or filing date, shall be grounds for discipline, up to and including termination.
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COMPLAINT CARD AND COMPLAINT FORM

Arriving this Winter:
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IF MAKING A COMPLAINT ONLINE OR VIA EMAIL

 The complainant will receive an auto-response that 
acknowledges the receipt of the complaint.

 A PIB employee will respond by email (if provided by the 
complainant) within 2 business days to confirm that the 
complaint was received, provide the associated case 
number, and share the investigator’s name and contact 
information.
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WHAT COMPLAINANTS CAN EXPECT FROM PIB

 Thorough, unbiased, and consistent misconduct 

investigations

 A call from the investigator within one day of being assigned 

the case

 Information regarding the status of a complaint upon request

 Respectful and courteous BPD complaint intake personnel

 PIB shall not require any further information beyond what the 

complainant is willing to provide



THANK YOU! 


